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Table	A-1		Overview	of	MSR	Determinations	Applicability	to	Healthcare	District	MSRs	
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	Table	A-1		Overview	of	MSR	Determinations	and	Applicability	to	Healthcare	District	MSRs	
	(cont’d)	
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APPENDIX	B	

MEDICALLY	UNDERSERVED	&	HEALTH	PROFESSIONAL	
SHORTAGE	AREAS		
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MEDICALLY	UNDERSERVED	&	HEALTH	PROFESSIONAL	SHORTAGE	AREAS	

One	area	within	the	County	is	designated	as	a	Medically	Underserved	Area	(MUA)	according	to	

the	Office	of	Statewide	Health	Planning	and	Development	(OSHPD),	as	shown	in	Figure	B-1.1	This	
area	falls	within	the	boundaries	of	the	WCCHD.	

The	“medically	underserved”	are	people	with	life	circumstances	that	make	them	susceptible	to	

falling	through	the	cracks	in	the	health	care	system.	Many	do	not	have	health	insurance	or	

cannot	afford	it;	those	who	do	have	insurance	sometimes	face	insufficient	coverage.	The	MUA	

includes	a	shortage	of	dental	health	and	mental	health	professionals.	

	

																																																													

	

1
		See	http://gis.oshpd.ca.gov/atlas/topics/shortage/mua/contra-costa-service-area	
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				Figure	B-1		Medically	Underserved	Areas	in	Contra	Costa	County
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Recognition	as	a	federally	designated	Health	Professional	Shortage	Area	(HPSA)	for	Primary	
Care,	Dental	Health,	and	Mental	Health	disciplines	or	Medically	Underserved	Area/Medically	
Underserved	Population	(MUA/MUP)	enables	a	clinic	to	be	eligible	for	assignment	of	National	
Health	Services	Corp	Personnel	or	apply	for	Rural	Health	Clinic	Certification,	Federally	Qualified	
Health	Center	status	(FQHC),	FQHC	Look-Alike,	or	New	Start/Expansion	program,	depending	on	
the	designation.2	Designation	provides	other	benefits,	noted	below	for	each	designation.	

!"#$%"&'(%")'*)%+,-'!"./)00#.1%+'2-.",%3)'4")%0'

Primary	Care	Shortage	Areas	(PCHPSAs)	exist	in	each	of	the	three	healthcare	districts,	and	some	
adjoining	unincorporated	areas,	as	shown	in	5#36")'789.	A	PCHPSA	designation	requires:	

¥! A	rational	service	area,	e.g.,	a	Medical	Service	Study	Area	

¥! Population	to	primary	care	physician	ratio:	3,500:1	or	3,000:1	plus	population	features	
demonstrating	"unusually	high	need;"	and	

¥! A	lack	of	access	to	health	care	in	surrounding	areas	because	of	excessive	distance,	
overutilization,	or	access	barriers.	

																																																													

	
2		OSHPD	Shortage	Designation	Program	webpage,	http://www.oshpd.ca.gov/HWDD/Shortage-
Designation-Program.html	
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